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Novenber 25, 1998

The Honorable Carl Levin
United States Senate
Washi ngt on, DC 20510

Dear Senator Levin:

I amwiting this letter to you as a constituent
of yours and an owner of a travel agency.

The recent decision of mgjor U S. Airlines to cap.
conmi ssions at $100.00on international airfares !S
just one nore step in the airlines all-out assault
to drive the travel agent from the marketplace.

Ry forcing us fromthe narkeiplace, consuners wil
have no choice but to deal with the airlines :
directly through 800 numbers and the Internet. This
wll ultimately result in the cons%ﬂer Pagln%annre
nmoney for their airline tickets. I's ract was
recently confirned in the "20/20" tel evi sion
program which clearly illustrated that when you
removed the travel agency from the scene, the
airlines can over charge the consumer at wll.

| am deeply concerned about what the airlines are
doing to force the traveling public to deal directly
with them through their 803 nunbers and the Internet.
The airlines do not want the public to have sources
of unbiased information on airfares readil
available to them W, the travel agents, are the
only ones who provide the consunmer with conplete and
?nglased conparative fare and schedule information
oday.

The airiines' new commission policy sinply fuels the
fires of concern about the lack of airline conpetition
in today's marketplace with its fortress hub system
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and controls over the computer reservation systens.
Please wite the Secretary of Transportation and
the Attorne}/ General asking themto take the
necessary steps to prevent these nonopolistic
practices of airlines from harmng the travel
consurmer.

Sincerely,

, A. v'Soske
cwner/Manager
(616) 964-7688
jav

cc Hon. Janet Reno
Hon Rodney Slater
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D DEPARTMENT OF TRANSPOR TATION

Tel: 704/873-05 12 . Fax: 704/873-5273

Mr. Rodney E. Slater

Secretary, US Department of Transportation
400 Seventh St, SW

Washington, DC 20590

Dear Secretary Slater:

| am writing to advise you of the recent action of severa of the mgor arlines wherein they arbitrarily
capped commission rates on international air flights and the effect that this action has on travel agents
and the traveling public. This follows two prior commission cuts on domestic air travel and is part of
a maneuver designed to eliminate travel agencies and thereby compe the public to ded directly with
the airlines. In my opinion these actions are collusive and therefore illegal.

If, in time, the travel agencies are gone there will be no remaining source for unbiased travel
information to the public. This is the arline's intention. Dedling directly with a single airline one is not
likely to receive information on any but that carrier’s operations. That a more convenient or less
expensive flight may be available from another carrier will never be known to the consumer.

Removing the travel agencies and forcing purchases directly from the airlines will ultimately
result in increased travel costs as was recently documented by the “20/20" television program. Such
a scheme as the arlines envison will intensfy the lack of competition among the airlines especialy in
their system of hubs where competition is aready greatly diminished. It will also give them further
advantages over the computer reservation systems which, for the most part, they own and control.

| hope you will investigate the probable effects of the airlines actions on the American public
and take such steps as are available to protect them from the implementation of such monopolistic
practices.

Very truly yours,
TRAVEL ASSOCIATES INC.

Satiein>? aw?/d(
Patricia P. Clodfelter
Manager and Owner

November 25, 1998

Members of:

Association of Retail Travel Agents
Cruise Lines International Association
American Society of Travel Agents
Travel Agents of The Carolinas
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NOV 2, 1998

THE HONORABLE RODNEY SLATER

UNITED STATES HOUSE OF REPRESENTATIVES
WASHINGTON DC 205 15

DEAR REPRESENTATIVE SLATER:

co— v e b n P U U

1 am writing this letter to you as a constituent of yours and an owner Of a travel agency.

The recent decision of major U.S. airlines to cap commissions at $100 on international airfares is
just one more step in the airlines al-out assault to drive the travel agent from the marketplace.
By forcing us from the marketplace, consumers will have no choice but to deal with the airlines
directly through 800 numbers and the Internet, This will ultimately result in the consumer paying
more money for their airline tickets. This fact was recently confirmed in the “20/20" television
program which clearly illustrated that when you removed the travel agency from the scene, the
airlines can over charge the consumer at will,

| am deeply concerned about what the airlines are doing to force the traveling public to deal
directly with them through their 800 numbers and the Intemet. Theairlines do not want the
public to have sources ofunbiased information on atrfares readily available to them, We, the
travel agents, are the only ones who provide the consumer with complete and unbiased
comparative fare and schedule mformation today.

The airlines new commission policy simply fuels the fires of concern about the lack of airline
competition in today’s marketplace with its fortress hub system and controls over the computer
reservation systems. Please write the Secretary of Transportation and the Attorney General
asking them to take the necessary steps to prevent these monopolistic practices of airlines from
haroung the travel consumer,

Sincerely,

» Denver, Co. 80220 = Phone 303-399-9023/800-826-9100 = Fax

015 1 Collax Ave,
coin b ol 103-3199-7171
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DEPARTMENT OF TRANSPORTATION

The Honorabl e Rodney Slater 9§QEC -4 PM I: 26 TSG TRAVEL INT'L
Secretary of Transportation 45 Middle Neck Road
US Dept. of Transportation Great Neck, NY 11021
400 Seventh Street SW DOCKET SECTION 516-466-4060

Washi ngton, D.C. 20590

Nov.25,1998
{
\
I am writing this letter to you as a congtituent of yours and an ewner of a travel agency.

The recent decision of major U.S. airlines to cap commissions at $100 on international airfares is
just one more step in the airlines all-out assault to drive the travel agent from the marketplace.
By forcing us from the marketplace, consumers will have no choice but to deal with the airlincs
directly through 800 numbers and the Internet, This will ultimately result in the consumer paying
more money for their airline tickets. This fact was recently confirmed in the *20/20" television
program which clearly illustrated that when you removed the travel agency from the scene, the
arlines can over charge the consumer at w-ill,

I am deeply concerned about what the airlines are doing to force the traveling public to deal
directly with them through their 800 numbers and the Internct. The airlines do not want the
public to have sources ofunbiased information on airfares readily available to them. We, the
travel agents, are the only ones who provide the consumer with complete and unbiased
comparative fare and schedule information today.

Theairlines' new commission policy ssimply fuelsthe fires of concern about the lack of airline
competition in today’s marketplace with its fortress hub system and controls over the computer
reservation systems. Please write the Secretary of Transportation and the Attorney Genera
asking them to take the necessary steps to prevent these monopolistic practices of airlines from
barming thetravel consumer,

Lorrai ne Adans
President of TSG Travel Int'l
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Celt]c 1860 Western Ave.
Y Albany, New York 12203
International PH: (518) 862-1810
(800) 718-5525

Toars FX: (518) 862-1817

November 23, 1998

The Honorable Rodney Slater
Secretary of Transportation

U. S. Department of Transportation
400 Seventh Street, SW
Washington, DC 20590

NOIL33S 134300

Dear Secretary of Transportation Slater:

9¢:1 Hd - 33086
NO LVIN04SNYYL 40 INIWINV4IQ

| am writing this letter to you as a constituent of yours and as owner of Celtic
International Tours.

The recent decision of magjor U.S. airlines to cap commissions at $100.00 on international
airfaresis just one more step in the airlines all-out assault to drive the travel agent from the
marketplace. By forcing us from the marketplace, consumers will have no choice but to deal with
the airlines directly through 800 numbers and the Internet. This will ultimately result in the
consumer paying more money for their airlinetickets. This fact was recently confirmed in the
“20/20” television program which clearly illustrated that when you remove the travel agency from

the scene, the airlines can over charge the consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public to
deal directly with them through their 800 numbers and the Internet.  The airlines do not want the
public to have sources of unbiased information on airfares readily available to them. We, the
travel agents, are the only ones who provide the consumer with complete and unbiased
comparative fare and schedule information today. If airlines are allowed to continue reducing
commissions, it will have an immediate negative effect on many thousands of travel related jobsin

the United States.

The airlines’ new commission policy simply fuels the fires of concern about the lack of

airline competition in today’ s marketplace with its fortress hub system and controls over the
computer reservation systems. Please write the Secretary of Transportation and the Attorney

General asking them to take the necessary steps to prevent these monopolistic practices of airline
from harming the travel consumer.

Sincerely,

e P ey

Noel F. Murphy
President
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Travel >>>
Agent November 23, 1998

Network

The Honorable Patrick Moynihan
United States Senate
Washington, DC 20510

Honorable Senator Moynihan:
| am writing this |etter to you as aconstituer.. o "1 ‘ours and an cwner of a travel agency.

The recent decision of major U.S. airlines t« cap commissions at $100.00 on international
air faresisjust one more step in the airlines:ill-out assault to drive the travel agent from
the marketplace.

By forcing us from the marketplace, consumers will have no choice but to deal with the
airlines directly through 800 numbers and t!.: In ternet. This will ultimately result in the
consumer paying more money for their airli s ti ckets. Thisfact was recently confirmed
in the "20/20" television program which cle tly i . lustrated that when you removed the
travel agency from the scene, the airlines ca over charge the consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public
to deal directly with them through their 800 . .umbers and the Internet. The airlines
do not want the public to have sources of u  1:1s ¢ d information on airfares readily
availble to them.We, the travel agents, aret.. 0 1Yy ones who provide the consumer
with complete and unbiased comparative f: * and schedule information today.

The airlines’ new commission policy simply fuels the fires of concern about the lack
of airline competition in today’ s marketplac« witl. its fortress hub system and controls
over the computer reservation system. Plea. wrize the Secretary of Transportation
and Attorney General asking themtotake. i . essary steps to prevent these mono-
polistic practices of airlines from harming . .r. vel consumer.

cc: The Honorable Janet Reno cc: The Honorable Rodney Slater
Attorney Genera - S cc retary of Transportation
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FAX 813-254-1 406
Monday, November 23, 1998

The Honorable Bob Graham
United States Senate

524 Hart Senate Office Building
Washington, D.C. 205 15-09 11

Dear Senator Graham,
| am writing this letter to you as a congtituent and an owner of a travel agency.

The recent decision of major U.S. airlines to cap commissions at $100 on international airfares is just one
more step in the airlines’ all-out assault to drive travel agents from the marketplace. By forcing us from
the marketplace, consumers have no choice but to deal with the airlines directly through 800 numbers
and/or the Internet. This will ultimately result in the consumer paying more money for their airline
tickets. This fact was recently confirmed in the “20/20” television program, which clearly illustrated that
when you removed the travel agency from the scene, the airlines can overcharge the consumer at will.

| am deeply concerned about what the airlines are doing to force the traveling public to deal directly with
them through their 800 numbers and the Internet. The airlines do not want the public to have sources of
unbiased information on airfares readily available to them. We, the travel agents, are the only ones who
provide the consumer with complete and unbiased comparative fare and schedule information today.

The airlines new commission policy simply fuels the fires of concern about the lack of airline
competition in today’s marketplace with its fortress hub system and controls over the computer

reservation systems. Please write the Secretary of Transportation and the Attorney General asking them
to take the necessary steps to prevent these monopolistic practices of airlines from harming the traveling
public.

Sincerely,

Mike Gruendel

Cc: The Honorable Janet Reno, Attorney General
The Honorable Rodney Slater, Secretary of Transportation




